Coruacue Ha 00padOTKY NePCOHATbHBIX JAHHBIX

Hacrosuum, muno (nanee — [lonb3oBarens, CyObeKT NEPCOHAIBHBIX TaHHBIX) CBOEH BOJIEH
U B CBOEM HMHTEpece JaeT MpeIMeTHOE, MH()OPMHPOBAHHOE, CO3HATEIbHOE W OJHO3HAYHOE
cornacue (nmanee mo Tekcry — «Cornacue») OOIIeCTBY ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO
«Cnenuann3upoBaHHbIN 3acTpOHIIMK ANbKOp — HeHTpanbHbiiy, OI'PH 1227800021272, mecto
Haxoxnenus: 198095, r. Cankr-IlerepOypr, yin. UBana YUepnsix, . 35, mut. A, nom. 8-H, xom.
103 (manee mo tekcry — «Kommanusy», «Omneparopy»), Ha aBTOMAaTH3UPOBAaHHYIO, a Takxke Oe3
UCIOJIb30BAHUS CPEJCTB aBTOMATU3AIIMH, 00pabOTKy MepcoHaIbHBIX JaHHbIX [lonmb3oBatens, B
COOTBETCTBHUU CO CJIEAYIOIUM NEPEUHEM:

e M3, (pamuIIHsI, OTYECTBO, aapec, HoMep TenedoHa, aapec FJACKTPOHHOU MOYTHI (JIOTHH),
I0JI, JaTa POXKJAEHUS, MECALl POXKACHHUS, I'OJ] POXKICHH, CEMEIHOE MOJIOKEHHE, I'PaXIaHCTBO,
cepus macrnopra, HOMep Macropra, aTa BblJaud MacnopTa, KoJ NoApa3/iesieHus, HAMMEHOBaHHE
opraHa BBIIaBIIETO MACTOPT, aIPpeC PErUCTpaliK (PErHOH), aApec peructpanuu (Topos), aapec
peructpanuu (ynuua), agpec perucrpanuu (IoM), aapec perucrpanuu (Kopmyc), azapec
perucrpanuu (CTpoeHuE), agpec perucTpaunu (KBapTupa), aJipec MpoKUBaHUs, CBUJIETEIBCTBO O
opake (ckan), CHWJIC (ckan), MHH (ckan), Boennsni Owmier (CkaH), a TakXe HHBIC
NepCOHAJbHbIE  JaHHblE, MEepeJaHHble B  CBSI3M C  PAacCMOTPEHHEM  BOIpoca
BO3MOXXHOCTH/11€71€c000pa3zHoCTH 3akiodeHus [lonb3oBarenem 1oropopos ¢ OneparopoM (B TOM
YHClie IOTOBOPOB yUYacTHs B JIOJIEBOM CTPOUTEILCTBE U T.II.), HOJrOTOBKOM K MX 3aKIIOYCHHUIO,
3aKJIIOUEHUEM, UCTIOJTHEHHEM, U MPEKpaIlleHneM JeHCTBUS JOTOBOPOB, a TAK)KE OOHOBIICHHBIC UITU
JIOTIOJTHEHHBIE TIEPCOHAbHbIE JAHHBIE U3 JIIOOBIX HCTOUHUKOB.

[lepcoHasibHble JaHHBIE MOTYT 00palaThIBATHCS MMOCPEICTBOM OCYIIECTBICHUS ACHCTBHIM
(omepanuii) WM COBOKYITHOCTH JIEHCTBUH (omeparinii), BKitoyas cOop, 3aiCh, CUCTEMATH3AIIHIO,
HAKOIJICHUE, XpaHeHHEe, yTOuHeHHe (OOHOBIIEHHE, M3MEHEHHE), M3BJICUEHUE, HMCIIOJIb30BaHHE,
BKJIIOYAsl, B CIIy4asx, IPeAyCMOTPEHHBIX 3aKOHOM HJIM IOTOBOPOM, UX Iepesiadya, OJIOKHPOBAaHUE,
yJaajieHue, yHUUTOKEHHE.

Lenssmu 06pabOTKU MEPCOHABHBIX TAHHBIX SBIISIOTCS:

e 3aKJItOUeHue 10roBopoB ¢ [losb3oBarenem, B TOM YHCII€ IOTOBOPOB YyYacTHs B 10JIEBOM
CTPOUTENBCTBE U T.I1.;

e ipefocTaBneHus [lonb30BaTenio OOCTyna K MEepCOHAIM3UMPOBAHHBIM pecypcaM caiita
Omnepatopa;

e uneHtudukanuu Iloap3oBaTens B paMKax HCIOIHEHHs 00S3aTENbCTB MO 3aKII0YEHHBIM
Mex Iy HUM 1 OniepaTopom J0roBOpaM;

e uHpopmupoBanue Ilonp3oBarens caiita o npesTensHOocTH OmnepaTopa, pearn3yeMbIX
TOBapax M OKa3bIBAEMBIX YCIyrax, HOBOCTSX, aKIIUSIX U CHEIHAIBbHBIX IPEI0KEHUSX;

e ipoBesieHre OmepaTopoM ONPOCOB M HCCIIEAOBAaHMM, HAINPAaBICHHBIX HA BBISBICHUE
yJIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH ~ KJIMEHTOB, IOCTOSIHHOTO COBEPIICHCTBOBAHUS
YPOBHS IIPEIOCTaBISIEMBIX YCIYT M KauecTBa npoaykTa Oneparopa;

e OOHOBJICHHE WM JONOJHEHUE TEePCOHANBHBIX MJAHHBIX CBEACHHUSMH U3 JHOOBIX
HCTOYHUKOB;

e nipoBesieHre OnepaTtopoM WK JOKHBIM 00pa3oM YIOJHOMOYEHHBIMU MUMHU JIMLIAMU U
KOHTpareHTaMu MapKEeTUHTOBBIX UCCIEIOBaHUI B 0071aCTH MPOAAXK, YCIYT U MOCIEHPOJAKHOTO
00CITy KHBaHUS;

e BefieHre OnepaTopoM HCTOpUi oOpallleHui KJIMEHTOB IO BOIIPOCAaM TapaHTHH, a TaKxKe
OCYIIECTBIIEHUE TaPAHTUWHOTO OOCITY)KHUBaHUS;

e ipoBesieHre OnepaTopoM MapKETHHIOBBIX ITPOrPaMM;

e U3y4eHHE KOHBIOHKTYPBI PBIHKA JKMJIBIX KOMILJICKCOB M OKa3bIBAEMBIX yCIIYT;

e HaIpaBJIEHUE TOJIH30BATENAM CaiiTa yBEJOMICHUH U MH(OOPMALMOHHBIX COOOIICHHUIA;

e BEJICHUE CTAaTHUCTUYECKOTO yUeTa,

e UCTIOJNIB30BaHUE  OOE3NIMYCHHBIX JAHHBIX IS TapreTWHra PeKIaMHBIX — W/HIN
MH(}OPMALIMOHHBIX MaTEPHAIIOB IO BO3PACTY, MOJY, IPYTUM MpPU3HAKAM.



e IIOATBEPKJICHUSI JJOCTOBEPHOCTH U NOJIHOTHI IEPCOHANBHBIX JaHHBIX, IPEAOCTaBICHHBIX
[Tonp3o0Barenem.

* B HMHBIX LIEISAX, HE MPOTUBOpPEUALIUX JCHCTBYIOLIEMY 3aKOHOIATEILCTBY Poccuiickoin
denepanuu.

e Qaitnel  kyku, mnepenaBaemble Omnepatopom obopynoBanuto Ilonb3oBarens wu
obopynoBanuem Ilomp3oBatenss Omeparopy, MOTYT HCIONIB30BaThed OmnepaTopoM s
npenocrasieHuss  [lonb3oBarento  NMEPCOHAIM3UPOBAHHBIX  YCIYT  TPeTbUX  JUL,  AJs
TAapreTUpOBaHUsl peKIaMbl, B ILeMAX obOjeryeHuss cOOpa JaHHBIX, Ha COLMAJIbHBIX
MeauaruiaTgopmax, ¢ KOTOpbIMH B3auMoieiicTByeT [lonb30BaTens.

[lepedyens neMCTBUN C NEPCOHAIBHBIMU JAHHBIMHU, Ha COBEPLICHUE KOTOPBIX HACTCS MOE
corjacue, o01Iee onmMucaHnue UCroyib3yeMbix OniepaTtopom crmoco6oB 00pabOTKH B COOTBETCTBHUH C
1. 3 c1. 3 ®enepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX JaHHBIX».

B xome 00paboTKH ¢ MEpPCOHATBHBIMU IAHHBIMH MOTYT OBITH COBEpPIICHBI CIIEAYIOIINE
neicTBus: cOOp; 3alKCh; CUCTEMAaTH3alMsl; HAKOIUIEHUE; XpaHeHHe; yTouHeHHe (OOHOBIIEHHE,
M3MEHEHHE); UCTI0NIb30BaHKe; 00e3TMYMBaHNE; yIalIeHUE; YHUUTOXKEHHUE.

S Taxoke nmaro cBoe JOOpPOBOJBHOE M MH(MOPMHUPOBAHHE COTJIAacWe Ha TO, YTO 00paboTKa
[IEPCOHAIBHBIX JAHHBIX MOXET OBbITh IOpY4YeHa CBs3aHHBIM ¢ OnepaTopoM JIOrOBOPHBIMU
OTHOLICHUSIMU JHIaM (KOHTpareHTam), MMeHyeMbIM naiee - «[lapTHepbl», nmepeueHb KOTOPBIX
ykazad B [Ipunoxxenun Ne 1 x [lonuTHke B OTHOIIEHWH OOpaOOTKH MEPCOHAIBHBIX TAHHBIX,
IIPEJOCTABIIAEMBIX CyOBEKTaMH MEPCOHAIBHBIX JaHHBIX Ha caiTax OOliecTBa ¢ OrpaHUYEHHON
OTBETCTBEHHOCThIO «Crennanu3upoBaHHbIA 3aCTPOMIIMK AJBKOP — LEHTpPAJIbHBIN» (Hanmee —
«llonutuka»), pasMemieHHol 1o anpecy https:/kronfort.ru/documents/prilozhenie-1, nmns
00pabOTKH B CIICAYIOMIUX TIEIISIX:

e 15 3aKimroueHuss mexay llomb3oBatenem u OnepatopoM JOTOBOPOB IO IMOPYUYEHHIO
[lapTHepoB, BkmO4Yasgs B ceOsi OOCITy)XKMBaHHE, MPOJOHTALMI0O M PACTOPKEHHE Ha3BaHHBIX
JIOTOBOPOB;

e ISl CTATUCTUUYECKUX UCCIIE0BaHM (B T.4. onpocoB) ¥ uH(GopmupoBanus Ilonb3oBarens
I10 3aKJIF0YEHHOMY JIOTOBOPY;

e i OOHOBJIGHUSI WJIM JONOJHEHHS TEPCOHAIBHBIX JAHHBIX CBEICHHSAMU M3 JIHOOBIX
HCTOYHHMKOB, B II€JIIX COBEPIICHCTBOBAHMS YPOBHS IPENOCTABIAEMBIX YCIyI U KauecTBa
MIPOJYKTa;

e s okazaHus [lob30BaTeNIO yCIyT, CBA3aHHBIX C TOA0OPOM 0OBEKTOB HEJIBHIKUMOCTH,
3aKJIIOYEHUEM JIOTOBOPOB y4yacTusi B JOJIEBOM CTPOMTEIBCTBE, JOTOBOPOB KYIUIM-TIPOAAXKH
00BEKTOB HEJIBUKMMOCTHU, UHBIX C/ICJIOK.

Hacrosmee Cornacue BcTymaer B CHJIy C MOMEHTa e€ro mnosuydeHus OrnepatropoM u
JEUCTBYET 10 JOCTHKEHUS Lieneld 0OpaOOTKU MEPCOHAIBHBIX JAaHHBIX WJIM B TEYEHUE CPOKOB
XpaHeHus HHPOPMALIUH, YCTAHOBJICHHBIX JICHCTBYIOIINM 3aKOHO1aTEILCTBOM.

YcnoBueM mpekpanieHus o0paOOTKU MEePCOHATBHBIX JaHHBIX SIBISETCS OT3BIB COTJIACHSA,
noctiwkenne OmneparopoMm  1eieil  00pabOTKM  MEPCOHANBHBIX  JAHHBIX, JINKBUJAIHWA,
peopranusanus, npeKpauieHue aesteabHocty Oneparopa.

Cornacue MOXeT OBITh OTO3BAHO IOJHOCTBIO WJIM YAaCTUYHO MOCPEJICTBOM Iepeaauu
Omneparopy COOTBETCTBYIOILErO 3asiBICHUs. Takoe 3asBlIEHUE MOXKET OBbITh NEpelaHo Kak Ha
OyMa)XHOM HOCHUTENIEe 3a COOCTBEHHOPYYHOM IOAMMCHIO 3asBUTENS, TaK M IOCPEICTBOM
AJIEKTPOHHOW TOYTHI (C YKa3aHHWEM CBEJICHHH, 00f3aTeNbHBIX Ul BKIIOYEHHS B 3alpoc Ha
noJiyueHue HHQOpMalMM, Kacamoleldcs o0padOTKH NepCcOHANbHBIX JaHHBIX). B ciyuae
noJanucanus 3asBieHus 00 or3eie Cornacus npenctapureneM CyObeKTa K 3asiBICHUIO JTODKEH
OBITH MPUIIOKEH JOKYMEHT, OATBEPKAAIOIINI COOTBETCTBYIOIIME TTOTHOMOYHS IPEACTaBUTENSA
(ero ckaHupoBaHHBIN 00pa3).

[Tonp3oBarenb MOATBEPKAAET, YTO €My B IOJHOM OObEME SICHBI IIPaBa U OOA3aHHOCTU B
00JIaCTH NEPCOHAIBHBIX JAHHBIX U MOJHOCTHIO IOHATHO 3HAYE€HUE NMEPEUHUCICHHBIX B HACTOSILEM
Cornacum TepMUHOB M UX COOTBETCTBHE TpeboBanmsaM DexepanbHOro 3akoHa ot 27.07.2006 Ne



https://kronfort.ru/documents/prilozhenie-1

152-®3 «O nepcoHabHBIX AaHHBIX» U DenepanpHoro 3akoHa oT 06.04.2011 Ne 63-d3 «O6
JIIEKTPOHHOU MOAIINCHY.

ITonp30Barento pa3bsacHEeHO, uTo NpH oT3bIBe Cormacus OmnepaTop BIpaBe MPOJIOJIKHUTH
00pa0oTKy mnepcoHanbHBIX AaHHbIX llodb3oBaTens B ciydasx, OPSIMO IPEIyCMOTPEHHBIX
JIEMCTBYIOIIUM 3aKOHOIaTeNIbCTBOM PD.

Bo Bcem octampHOM, 4TO HE mnpeaycMorpeHo HactosmuM CornacueM, Komnanus wu
[Tonb3oBarens pyKOBOACTBYIOTCS IlOMMTHKOM M NPUMEHMMBIMHM HOPMAMM JIEHCTBYIOILLETO
3akoHoxarensrcTBa POD.



